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Gina!Juarez!!(Story)–!Fresno,$California,$2015!
“My!husband!just!recently!went!back!to!work!

after!being!on!disability!for!a!heart!condition,!

so!due!to!being!on!a!fixed!income!we're!having!

a!rough!time!paying!all!of!our!bills.!One!by!one!

basic!things!were!getting!turned!off!like!our!

cable!and!internet!a!service,!home!phone!

service,!our!trash!service,!we!could!no!longer!

afford!our!car!or!renters!insurance,!our!

electricity!and!water!were!almost!shut!off!and!

we!even!got!behind!on!our!rent,!it!was!really!

scary.!!

Lifeline!Telephone!service!was!so!helpful,!it!

was!one!less!thing!we!had!to!worry!about!and!phone!service!is!such!a!necessity.!

When!his!disability!stopped!and!he!began!looking!for!work!he!needed!a!reliable!

contact!number!and!because!of!the!Life!be!program!he!had!one.!A!lowH!income!

broadband!program!would!be!just!as!helpful!and!is!much!needed.!When!he!was!

looking!for!work!we!would!spend!hours!out!of!the!house!looking!for!someplace!that!

we!could!find!a!good!strong!WiHFi!connection!because!the!application!process!for!

most!companies!is!online.!We!needed!to!download,!upload,!and!eHmail.!My!daughter!

has!graduated!from!college!and!now!she!has!to!do!the!same!thing!as!my!husband!to!

find!work.!Without!a!reliable!affordable!phone!service,!and!a!broadband!connection!

to!communicate!with!the!rest!of!the!world!I!don't!know!how!long!he!would!have!

been!looking!for!employment,!how!much!more!we!would've!gone!in!debt!or!even!if!

we!would've!had!a!home!anymore.!We!are!now!once!again!able!to!support!ourselves!

and!our!children.!We're!happy!again,!not!afraid!of!what!tomorrow!will!hold.!My!

husbands!health!continues!to!improve,!I!have!

my!best!friend!back!and!my!kids!have!their!

Daddy!back.!Life!is!good!”!

!

!Maria!Tosca!and!Sergio,!Mother!and!son!–!San$
Francisco$Tenderloin,$CA!
The!most!important!things!about!the!internet!is!

looking!for!work,!information!that!helps!the!kids!

with! their! homework….I! use! Google! when! I! do!

not! understand! the! homework,! when! I! need!

translations,! I! look! for!help!on! the! internet.! ! ! It!



also! helps!my! son! do! his! exercises! at! home! because! he! has! a! rare! condition! that!
requires!him!to!be!very!active!with!his!body!and!this!is!were!we!use!the!internet!the!
most.!!If!he!just!sits!around,!it!is!bad!for!his!health.!
!
We!have!stopped!paying!for!other!things!in!order!to!pay!for!our!Internet.!!Right!now!
we! don’t! have! it! because! it! is! very! expensive.! ! I! have! gotten! another! job! and! am!
sacrificing!by!working!at!night.!!I!have!it!off!and!on.!
!
!

Comments! From! China! Town!
Community! Development!
Corporation! Residents! –! San$
Francisco$Chinatown$$
From!Left!to!right:!Tina!Cheung,!
Zhang!Rui!Nie,!Tung!Pun!Tam,!Xiao!
Hui!Lie,!Shao!Ao!Situ,!Yan!Liang,!
Guang!Huang,!Hao!Feng,!Min!Liang,!
Yan!Liang,!Ana!Montes!(TURN),!
Jasmine!Kavezade!(TURN)!
!

• 2/3!of!the!people!interviewed!use!Internet!in!some!way!!!
• 7!out!of!10!have!some!sort!of!Internet!access!!(smart!phone!or!Broadband)!
• 7!out!of!10!people!are!enrolled!in!the!Lifeline!Program!

!
Q!&!A!
!
Q:##For#people#who#don’t#have#Internet#at#home#why#not?#/#For#people#who#don’t#
use#the#internet#can#you#share#with#us#why#not?#
!
Mr.!Situ:!Because!the!cost!to!access!the!Internet!is!too!expensive.!
!
Mr.!Tam:!I!don’t!really!know!how!to!use!the!Internet!and!the!cost!is!too!much.!
!
Q:!!How!or!why!do!you!use!the!Internet?!
!
Ms.!Su:!!Because!my!grandkids!use!it!and!I’d!like!to!talk!to!them.!!
!
Mr.!Situ:!One!of!the!most!important!things!is!that!I!able!to!access!medical!
information!and!medical!records!and!I!can!talk!to!my!doctors,!a!lot!more!easily!if!I!
am!able!to!access!the!internet.!
!
Q:!Where!do!you!access!the!Internet!if!you!don’t!have!it!home?!
!
Mr.!Situ:!The!only!time!I!use!the!Internet!is!at!City!College!where!I!take!classes!at!
City!College!for!ESL.!City!College!has!Internet!in!their!library.!!!!
!
Mr.!X:!!But!only!students!can!use!it,!you!have!to!pay!for!it.!
!
Mr.!Tam:!I!am!aware!of!the!computers!at!the!libraries!near!city!hall!and!in!
Chinatown!I!just!don’t!know!how!to!use!it.!
!



Ms.!Liu:!One!issue!is!when!I!used!the!computer!in!the!library!to!help!my!daughter!
enroll!in!classes!for!the!summer,!the!library!only!allows!one!hour!of!access.!It!is!not!
very!user!friendly,!time!is!limited!and!you!can’t!really!do!what!you!need!to!do.!
Tuesday,!Wednesday,!Thursday,!the!Chinatown!library!is!open!till!nine.!The!rest!of!
the!days!the!library!is!only!open!till!6.!I!get!off!of!work!at!six!so!I!can’t!go!most!days.!
!
Julie:!Part!of!the!problem!is!that!there!is!to!many!people!trying!to!access!the!
Internet!at!the!libraries…!
!
Mr.!Ting:!We!really!can’t!get!away!without!using!the!Internet!because!our!kids!need!
to!access!it!to!turn!in!assignments!over!the!Internet.!If!there!were!a!reduced!or!free!
Internet!program!it!would!be!less!of!a!burden!on!our!finances.!!
!
Ms.!Ling:!I!don’t!have!internet!at!home!and!the!problem!for!my!kid!to!use!the!library!
to!access!the!internet!there!is!first!you!have!to!book!in!advanced!when!you!want!to!
use!the!internet!there,!second!by!the!time!they!get!off!of!school!and!get!to!the!library!
they!are!closing.!!It!would!be!great!if!my!kid!could!access!the!Internet!at!home,!I!
already!paying!$70!or!more!in!cell!phone!fees!and!I!really!can’t!afford!Internet!too.!
!
Mr.!Chung:!The!school!district!outreaches!to!the!community!in!Chinatown!to!sign!
up!for!subsidized!Comcast!Internet!that!cost!$9.99.!The!problem!is!that!the!buildings!
aren’t!wired!in!here.!My!understanding!is!that!the!buildings!are!too!old!and!they!
don’t!have!consent!for!installations.!Part!of!the!problem!is!that!there!is!an!
assumption!from!a!school!district!level!that!you!have!Internet!at!home!and!that!the!
kids!get!assignments!where!they!need!to!use!the!Internet!and!then!in!response!to!
the!lack!of!internet!at!home!the!response!to!parents!is!to!sign!up!for!Comcast….!if!
there!was!an!alternative!to!that!that!would!be!really!helpful!for!us.!

!
Rudy!Gallardo,!Writer,!Retired!Teacher,!
Activist,!Grandfather!H!Fresno,$California$$
Lifeline$Customer$
$
We!are!helping!our!son!raise!his!boys.!!Our!son!
has!a!job!that!is!barely!helping!him!raise!his!
sons.!!Mid!semester!he!was!told!that!their!school!
was!running!out!of!money!and!the!kids!needed!
Internet!access.!!!!We!got!them!computers!and!
pay!for!Internet!access.!!I!also!have!two!
granddaughters!and!they!need!to!come!to!my!
home!to!access!the!Internet!for!school!work!or!
for!job!hunting.!!They!have!some!type!of!smart!

phones!but!they!can’t!do!homework!on!it!and!it’s!really!hard!to!use!it!for!research.!
Plus!the!service!is!not!always!on!(it!gets!turned!off!when!family!can!not!afford!the!
bill).!!Plus!they!can!only!use!it!for!accessing!the!Internet!when!they!have!access!to!
Free!WIHFI.!
!
But!when!you!look!at!the!San!Joaquin!community,!there!are!a!lot!of!parents!that!
don’t!have!a!lot!of!resources!and!face!the!same!problems.!!As!a!teacher!I!saw!that!a!
lot!of!students!did!not!have!the!resources!at!hone!and!that!put!them!behind.!
!!
There!are!a!lot!of!cutbacks!in!education!and!having!both!Internet!access!and!



LifeLine!phone!dual!system!would!really!benefit!the!living!standards!of!the!poor!in!

the!valley!and!add!to!the!process!of!civic!engagement!as!well.!!People!would!be!able!

to!access!information!and!be!informed.!

!!

A!lifeline!program!that!would!make!BB!available!is!a!necessary!resource!!It!is!

important!for!the!very!lowHincome!people!in!the!SJ!valley!to!find!a!better!way!of!

living!for!themselves!and!their!children.!!Everyone!knows!the!cost!is!too!high.!!A!

Lifeline!Broadband!program!would!help!to!enhance!the!lives!of!people!that!are!

struggling!with!their!families!needs.!

!!

Q:$$What$would$it$would$enable$people$to$do$what$they$cannot$do$now.$
!!

It!would!help!with!educational!needs,!ability!for!kids!and!parents!to!do!research,!fill!

out!forms!or!applications,!find!jobs!(lots!of!jobs!have!to!be!applied!on!line!now),!find!

important!information,!its!getting!harder!and!harder!to!do!things!in!person!because!

more!things!are!automated.!!!

!

!

!!!Sam#Duke>#Senior#and#Disability#Action#
Network#Volunteer#
!
Q:  What are the most important things that 
you use the Internet for?  $
A:!!I!use!the!Internet!to!keep!in!touch!with!the!

world!that!you!don’t!get!necessarily!from!news!

programs,!email!with!family!and!friends,!and!

of!course!trying!to!use!the!email!access!to!let!

some!of!the!political!figures!know!that!I!think!

this!is!better!than!that!as!far!as!any!actions!

they!are!taking!in!office.!!

Q:$$How$important$is$it$to$have$access$to$the$Internet?$
A:!!It!has!allowed!me!to!be!active!in!ways!that!were!not!dreamed!of!when!I!started!

political!activities!as!a!child.!You!can!keep!up!with!the!entire!world!now!with!the!

internet,!if!you!have!access!too!it!unfortunately!to!many!people!don’t!have!access!in!

their!homes.$
Q:$$How$does$or$would$not$having$Internet$access$impact$your$quality$of$Life?$
A:!!I!would!be!ignorant!of!many!things!in!the!world!I!care!about!because!the!

newspapers!do!the!not!always!carry!the!entire!news!about!what’s!going!on!in!the!

world.!

Q:$$In$order$to$stay$connected$what$sacrifices$have$you$made?$
A:!!I!don’t!have!access!in!my!home!because!of!the!cost!so!I!have!to!go!into!an!agency!

where!I!have!to!hook!into!their!access,!which!means!taking!the!bus!to!go!to!these!

agencies!or!a!ramp!cab.!Time!wise!I!loose!two!to!three!hours!a!day!just!to!get!the!

Internet.!

Q:$$What$would$you$like$to$see$in$a$LifeLine$broadband$program?$
A:!!I!would!say!that!everybody!in!the!United!states!and!the!world!that!wants!to!be!

connected!to!what’s!going!on!the!world!should!be!able!to!have!access!to!broadband!

and!I!think!a!program!similar!to!the!LifeLine!for!telephones!should!be!a!national!

program!so!that!people!without!much!money!can!still!access!from!their!homes!the!

ability!to!use!the!internet!from!home!on!a!daily!basis!so!that!they’re!in!the!loop!all!

the!time.!!



!

Dian$BlusammersE$Youth$advisor$board$member$
!!
What are the most important things that you use the 
Internet for?  $
Community!building!is!number!one.!Also,!information!!I!

wouldn't!have!found!Larkin!youth!services!if!the!Internet!

didn't!exist.!I!found!Larkin!St.!Youth!Services!through!the!SF!

Forte!website!and!without!it!I!wouldn't!be!here.!!

$
How$important$is$it$to$have$access$to$the$internet?$
!

Finding!youth!services!on!the!Internet!helped!my!life.!I!use!to!

live!in!a!very!abusive!home…through!the!Internet!I!found!a!community!of!people!

like!me,!non!binary!trans!people!of!color.!So!that!was!my!power!outlet!because!I!had!

no!one!in!the!house!to!support!me!emotionally!at!all.!People!would!just!degrade!me.!!

!

In$order$to$stay$connected$what$sacrifices$have$you$made?$
!

I!would!go!to!café’s!a!lot!and!I!would!order!the!cheapest!thing!like!a!bottle!of!water!

just!so!I!can!stay!and!use!the!Internet.!It!is!just!emotionally!exhausting!and!draining!

to!like!pack!my!laptop!go!to!the!café!sit!down!and!unpack!it!and!be!there!for!there!

for!however!long!I’m!going!to!be!there.!That!process!is!tedious.!!

!

What$would$you$like$to$see$in$a$LifeLine$broadband$program?$
!

Honestly,!just!completely!free!because!I!think!internet!is!a!basic!human!right!that!

everyone!should!have!access!to!and!that!everyone!should!have!that.!

!

Taylor$MuerE$Youth$advisor$board$member$
!

!
What are the most important things that you use the 
Internet for?  $
!
Everything!really!!From!jobs!to!housing!to!school,!social!

media,!email!and!getting!in!contact!with!family!email.!

Resources!and!finding!things!that!you!need!on!the!daily!

basis.#
!
!

How$important$is$it$to$have$access$to$the$Internet?$
!

It!helped!me!find!housing!and!services!that!I!needed…..therapy!and!housing!

applications.!Case!managers!would!just!give!me!just!a!list!of!housing!and!really!I!

needed!the!applications!so!I!had!to!go!online!anyways!and!get!it!myself.!!

!

In$order$to$stay$connected$what$sacrifices$have$you$made?$
!

Going!to!library!and!café’s!and!traveling.!Especially!when!I!didn’t!have!a!computer!

then!I!had!to!either!ask!someone!if!I!could!use!theirs!and!if!they!were!busy!or!using!



it!I!couldn’t!so!then!I!had!to!go!the!library.!And!you!know!we!have!a!lot!of!libraries!in!
the!city!but!as!far!as!the!hours!I!need!it’s!not!possible!to!go!to!the!library.!If!I!am!
working!how!am!I!suppose!to!go!to!the!library?!!After!work!its!not!going!to!be!open.!!
!
What$would$you$like$to$see$in$a$LifeLine$broadband$program?$
!
I!feel!like!it’s!a!health!need!….mind,!body,!and!spirit.!It’s!something!that!we!should!
all!have,!it!shouldn’t!be!limited!to!who!can!afford!it.!The!Internet!that!I!have!now!is!
subsidized!but!at!the!same!time!the!quality!of!it!is!not!good.!Why!should!I!have!to!
pay!$40.00!a!month,!which!I!can’t!even!afford!that!and!I!have!to!sacrifice!more.!!It’s!
just!not!right;!we!are!not!in!a!country!where!if!you!work!hard!you!can!make!it.!That!
is!a!myth.!
!
!

!
Alex!Howard!–!Youth!advisor!board!member!at!Larkin!St.!Youth!
Services,!
 
What are the most important things that you use the Internet 
for?   
I!think!the!most!important!things!I!use!the!internet!for!is!keeping!
in!touch!with!my!friends!and!family!who!live!across!the!country.!
And!also,!research,!housing,!and!job!opportunities.!That’s!how!I!
found!both!my!housing!and!my!job…was!through!the!internet.!

!
How$important$is$it$to$have$access$to$the$internet?$
!
In!terms!of!improving!my!quality!of!life,!I!don’t!think!I!could!have!

graduated!from!college!without!access!to!the!Internet.!I!think!to!be!a!successful!
person!in!todays!society!you!have!to!have!access!to!the!internet!and!really!just!to!
survive.!
!
In$order$to$stay$connected$what$sacrifices$have$you$made?$
!
For!me,!I!do!have!internet!at!home,!!I!have!a!laptop,!!I!have!Comcast!H!!but!in!San!
Francisco!a!whole!paycheck!for!the!month!doesn't!cover!my!rent!and!my!utilities!
and!my!internet,!which!is!crazy!!So!I!have!just!had!to!sacrifice!a!lot!of!day!to!day!
things!that!I!want!to!do!as!a!young!person!in!my!20s.!I!haven't!been!able!to!do!what!
I've!always!wanted!to!do!in!the!city.!!
!
What$would$you$like$to$see$in$a$LifeLine$broadband$program?$
!
Taylor!brings!up!a!good!point.!A!lot!of!times!for!something!to!be!affordable!or!free!
it's!low!quality.!I!think!that’s!really!unfortunate,!that!we!practice!in!society...!i!think!
my!vision!for!the!LifeLine!internet!would!be!free!and!high!quality!and!service!people!
can!access!in!their!homes,!without!having!to!pay!money!at!cafes!to!use!the!WiFi!and!
things!like!that.!
!
!
!

!



!
$

Javier$BoscernoE$Central$City$Single$Residence$
Only,$$$intern/student$from$UC$Santa$Cruz$

!
What are the most important things that you 
use the Internet for?  $
!
As!a!student,!even!in!high!school!things!have!
changed!H!especially!with!books.!A!lot!of!them!
are!outdated!so!it’s!hard!for!libraries!to!be!
updated!and!keep!up!with!the!most!current!

information.!Going!on!the!Internet!you!can!search!for!books!a!lot!easier.!!!Ebooks!are!
a!big!thing!and!you!go!directly!to!the!information!you!want.!Also,!when!looking!for!
jobs!its!easier!to!email!and!communicate!through!the!Internet!rather!than!handing!
in!resumes!to!every!place.!!

!
How$important$is$it$to$have$access$to$the$internet?$
!
I!have!family!right!now!and!friends!too!who!are!trying!to!sign!up!for!medical!things!
like!Obama!care,!and!yeah!sometimes!you!can!call!but!if!it's!back!logged!in!the!calls!
it's!really!hard!to!find!a!place!to!go!to!in!person!so!it's!easiest!to!do!it!online,!so!that’s!
helped!my!family!a!lot.!My!mom's!a!teacher,!she's!an!elementary!school!teacher!and!
they!have!already!recognized!how!things!have!changed.!So!they!got!a!grant!for!
google!chrome!books!to!be!in!the!schools!it's!made!my!moms!job!easier,!it's!made!it!
less!stressful!for!everybody!as!a!result!so!things!like!that!…!

!
How$does$or$would$not$having$Internet$access$impact$your$quality$of$Life?$
!
It!would!make!things!a!lot!tougher!for!trying!to!move!up,!its!really!something!that!
makes!it!easier!to!adjust!to!the!way!things!are!rapidly!changing!with!education,!
trying!to!find!housing!even!in!Santa!Cruz!for!college!!you!just!need!the!internet!for!
almost!everything!nowadays.!If!I!didn't!have!the!internet!then!I!wouldn't!be!able!to!
keep!in!touch!with!a!lot!of!family!members!that!are!out!of!town,!shooting!them!an!
email!or!facebooking!them!for!really!intimate!stuff.!it!would!be!a!challenge.!
!
What$would$you$like$to$see$in$a$LifeLine$broadband$program?$
!
Like!I!said,!society!is!a!little!different!than!before,!where!phones!were!a!big!thing!
everyone!needed!in!order!to!stay!connected!to!people.!!Now!the!Internet!is!kind!of!
becoming!that.!I!would!like!it!to!be!free!for!everyone!but!I!understand!if!it!should!be!
subsidized.!……..!it's!everywhere,!even!in!every!advertisement!every!company!you!
see!they!are!like!!'follow!us!on!twitter'!they're!even!acknowledging!how!pervasive!
the!Internet!use!has!been.!People!need!to!access!it!and!it's!our!responsibility!to!
make!it!accessible!to!everyone!otherwise!the!Internet!will!just!become!another!way!
to!shut!out!people.!!!
!

!
In$order$to$stay$connected$what$sacrifices$have$you$made?$
!



When!I!was!younger!we!would!have!to!go!to!the!library,!our!local!library!for!the!
internet.!!!We!bought!a!modem!a!while!back!and!there!are!certain!things!you!need!to!
tighten!your!belt!about!around!the!house!but!it's!worth!it!cause!it's!such!a!necessity.!
!

$
Gail$C.$Graves:$Central$City$Single$Residence$
Only$Collaborative$Resident$and$Tenant$
Organizer$
$
What are the most important things that 
you use the Internet for?  $
!
Number!one!is!family!and!friends,!keeping!in!
contact!with!them.!Secondly,!Information!

about!everything!in!my!line!of!work.!!I!need!to!find!out!different!things.!!Also!for!
doctors!appointments,!something!I!don’t!understand,!all!kinds!of!things!like!that,!
and!keeping!updated!with!the!news.!!
!
In$order$to$stay$connected$what$sacrifices$have$you$made?$
!
Well!I!have!a!laptop,!so!I!have!to!go!over!to!this!coffee!shop!or!that!one!or!this!one,!
and!I!have!to!buy!an!ice!tea!or!something!so!I!have!to!run!all!over!and!spend!money.!!
!
What$would$you$like$to$see$in$a$LifeLine$broadband$program?$
!
To!be!able!to!be!connected!to!the!Internet!at!a!low!price.!!
!
!

Gabrielle$ThompsonE$Community$Coordinator$for$
Community$Housing,$mother$and$parent$activist!
!
What are the most important things that you use 
the Internet for?  !
!
For!my!self,!research,!!educating!my!self,!and!most!
importantly!for!my!10!year!old.!!!I!can!find!out!
what’s!going!on!in!my!own!state!or!city!if!I!need!to!!
do!that,!and!keeping!updated!with!the!news.!!
!

How$does$or$would$not$having$Internet$access$impact$your$quality$of$Life?$
!
It!would!impact!the!quality!of!my!life!especially!because!my!daughter!is!entering!the!
fifth!grade.!As!fifth!graders!they!have!reports!they!have!to!do,!they!have!research!
they!have!to!do,!so!when!I!can’t!give!an!answer!we!go!on!the!Internet!and!it!becomes!
a!learning!exercise!for!the!both!of!us.!It!would!impact!us!in!a!great!deal!…!not!having!
internet!access!would!not!give!the!quality!of!life!my!daughter!actually!needs,!finding!
out!the!information!and!learning!is!the!best!way!we!can!bond.!
!
In$order$to$stay$connected$what$sacrifices$have$you$made?$
!
!



In!order!to!have!Internet!to!have!Internet!house!right!now!that!takes!out!some!of!
our!play!time.!We!live!in!a!great!city!San!Francisco,!there!are!a!lot!of!free!things!to!do!
but!sometimes!you!want!to!go!out!and!treat!yourself!so!we!had!to!make!those!
sacrifices!in!order!to!have!Internet.!The!internet!is!so!important!in!everything!that!
we!do!on!an!everyday!basis!it’s!very!important!for!us!to!keep!it.!
!
What$would$you$like$to$see$in$a$LifeLine$broadband$program?$
!
A!LifeLine!Broadband!program,!especially!for!low!income!families!I!know!as!a!
national!head!start!parent!representative!I!have!seen!many!parents!!who!are!not!
able!to!have!the!internet!due!to!not!having!a!Lifeline!network!for!it,!they!were!able!
to!get!phones,!they!were!able!to!get!cell!phones!later!on,!but!now!having!that!
internet!connection!would!be!great.!It!would!be!able!to!connect!their!kids!and!also!
parents!with!their!older!kids!because!parents!would!be!able!to!know!what!their!
older!kids!are!doing!and!have!greater!connections.!Sometimes!the!internet!is!the!
only!way!people!are!able!to!connect!with!one!another!and!so!offering!that!
experience!would!be!great!and!sometimes!older!people!or!people!on!fixed!incomes!
aren’t!able!to!afford!those!things!so!it!would!make!our!lives…and!connections!a!lot!
better.!!
!
BIG!QUESTION!We!Need!To!Ask:!
!
If!you!(or!someone!you!know!who!has!limited!income)!had!to!choose!between!a!
phone!and!Internet!access,!what!would!you!choose!and!why?!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!!
!
!
!
!
!
!

!


